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ƈƒmŚƃb ʗŚŉű oŚƊƎƇƃb
 ƑşŠŀƇƃb ŜƒƏŬōƃb¡' mŅŢōşƇƃb ŪƓŬřōƃb ƑŷƑŒƓŌbŜōŠɺb&

ÅƃbŚwŉű żwƁƇƃb ŊwŲƆŅœ ƈwƆ ŊwƓŽƓƉŅŽƓƇƃb ŊwŠŚƊƎƃb Ƒwŷ oƏƒmƏƃŅŽŉƃb Ŋœmk ƐƁű ſŦŕ ŝƒŝŲ³»»´ }

Í dmŅźƒ ŅƇƃ ſƇű´²wŽƆ Ƒŷ £śƓŸƊōƃb ŜƒŚƇƃb ƋŚƁźŌ ŇŦƊƆ ŜŘ
­
b ~Ņž¡ fŅžŜţ eŚű Ƒŷ }Ņű ſwũŷ

­
b Ňwō

 ŇƓƁwŠ ŊžŜţ Ƒŷ ŜƒƏŬōƃb¡ ŪƓŬřōƁƃ ŜƒŚƆ ¤ŅźňŅŠ ſƇű¡ fbmŅŢōŠɻƃ fŅŠmŅƇƇƃbwƍ£Ņ * ƋkbŚwŕ ŊžŜwţ¡

'ſƊƒn * & ɺƏŷŅť ŊžŜţ¡

Å ŪƓwŬřōƃb¡ ekƏwŒƃb {ŅwŒƆ Ƒwŷ ŊƓƇƃŅű fŅƇůƊƆ ŰƆ fbm¡Śƃb ƈƆ ŚƒŚŲƃb ƐƁű ſŦŕwŠɺb ƑŒƓŌbŜō

ƃb Əwwwũű¡ £kƏŲwwwşƃb ekƏwwwŒƃb ŞwwwƁŒƆ Ƒwwwŷ ŞwwwŠŀƆ¡ £śwwwƓŸƊŌ Əwwwũű¡ ƑwwwşŠŀƇƃb ŜwwwƓƓŵōƃb embk®b¡ ŊwwwƓŲƇŒ

 ekƏŒƁƃ ŊƓŽƒŜƆ
­
ɺbASQ ŜƒƏŬōƃb¡ ŇƒmŚōƁƃ ŊƓŽƒŜƆ

­
ɺb ŊƓŲƇŒƃb Əũű¡ASTD

Å fbnŅwwŒƉ®ɺb ƅwwƍ
­
b 6 mƏwwŬƆ Ƒwwŷ mŅwwşƇƃb őƆŅwwƉŜň ŊƓŒƓŌbŜōwwŠbŋwwƓň őƆŅwwƉŜň¡ kbŜwwŷ

­
ɻƃ eŅwwƓŖƃb Ƒwwŷ ŊwwƁŃŅŲƃb

 ſwƇŲƃb hlƏwƇƉ¡ ŊwƓƁŃŅŲƃb ŰƒmŅŢƆ ŊşŠ
­
ŅƆBusiness Model 'eŚwŒň \ŅwƓŕ

­
ɺb ŝwžbŜƆ ŊwƓŲƇœ &¡ emkŅwŉƆ

¡ ~bŚwwwƓƇƃb Ƒwwwŷ {ƏƓwwwşƃb ŊwwwƆn
­
b embk®b Ƒwwwŷ ŊwwwƓŲƇōŒƇƃb ~ŅwwwƆ

­
bb u¡ŜwwwŢƇƃ ŜwwwƓƓŵōƃb embk®b Ƒwwwŷ zmŅwwwţƃ ŊwwwƆƏŽŖ

emƏƊƇƃb ŊƊƒŚƇƃb Ƒŷ ŊƓƉ¡ŜōwŽƃ®ɺb 
­
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­
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ekƏwwwwŒƃb }ƏwwƎwwŸƆ

Å ekƏŒƃb <őōƊƇƃb ¡
­
b ŊƆŚřƃb ƈƆ xŚƎƃb ŊƇŃbƏƆ' *~bmƏœ&
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ekƏwwwwŒƃb }ƏwwƎwwŸƆ

 ¡ŝwwƒ
­
b ŊwwƓƇƃŅŲƃb fŅŸwwťbƏƇƃŅňmƏžśƇƃb ŊwwwƓƃƏƇţ ŜwwwŐwž

­
ɺb ŶwwƒŜŲōƃbº¶²´ ƑwwŽƒŜƆ

­
ɺb ŚwwƎŲƇƃb ƈwwƆ ŚwwƇōŲƆ¡

 ŞşƒŅźƇƁƃ ƑƊūƏƃb(ANSI) ekƏŒƃb ŊŉŻbŜƇƃ ŊƓŽƒŜƆ
­
ɺb ŊƓŲƇŒƃb¡(ASQC)     Əwƍ ƑƁwwƒ ŅƇž 6

 ŅwwwƆ őwwwwōƊƇň ŊťŅwwwwřƃb fŅŸwwwwŦƃb ƑƃŅƇwwwwwœ` Ƒwwwƍ ekƏwwwwwŒƃb'ŊwwwƆŚŘ ¡
­
b ŊŲƁwwwŠ &ƐwwwƁű ƑŸwwwũŌ Ƒwwwōƃb¡ őōwwwwƊƇƃb

 ¤ŅƓƊƇŨ ŊwƆƏƎŸƆ¡ ekŚŖƆ fŅwŉƁŬōƆ ŹƓźwŖŌ ƐƁű emŚwźƇƃb*
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wwwƎƃ Ƒōwwwwƃb ŊžŜwwwwŢƃb fŅūŅwwwwŢwƉ ŰwwwwƓƇwŒň ƐwwwwƊwŲwƒ ŊƁƆŅwwwwwŢƃb ekƏwwwwwŒƃb }ŅwwwwůwƉ ŊwwwwŻɻwű Ņw
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Ɓƃ ŅƎƊƓwwwwwň ~nbƏwwwwwōƃb¡ ŊžŜwwwwwŢƁƃ ƈƓŽƃŅwwwwwƇƃb ¡
­
b ŊžŜwwwwwŢƃŅň ƈƓƇwwwwwƍŅşwƇƃb Ɛwwwwƃb {ƏwwwwwwťƏw
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­
b
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­
ɺb hlƏƇƊƃbhmŚƁň

ÅekƏŒƃb embkɺ ƌƓň¡m¡
­
ɺb ŊşŠŀƇƃb hlƏƇƉ

Å ¡ŝƒ
­
ɺb hlƏƇƉ9000
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[ żƁƇű ~ŅŽƆ Ƒŷ ekƏŒƃb ŹƓŉŬōƃ ŹŃŅű Ŝŉž
­
b Əƍ ŅƆ żŌŜŉŘ {ɻŘ ƈƆ

³ * }Śű ¡b zɻƇƃb ƐƊŉŌ embkɸb ŅƓƁŲƃb

 ́* ŇŬŉū ŊŷŅźŏ ŞƓƃ¡ ŞƒƏž ŰƁŬƒ

µ * ŹƓŉŬŌ ŊŸƁŽŌ uŅŸŌmb ekƏŒƃb

¶ * ƑƉŚŌ ŇƓƃŅŠ
­
Ņň ŊŷŜŲƇƃb ŹƓŉŬŌ ekƏŒƃb

· * ŇŠŅŽƇƃb ~bŚźŷ¡ ŔƃŅŦƇƃb rmŅŲŌ

 ̧* ¢ŜŘb'ŅƍŜžl Əœmb...

 ym¡ ƐƁű }ɻž ekƏŒƃb!
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